Rt S TR R 2069

AT FHR
ALY qIT TH9EdT {4
T AT T
SUARICHE Al HaTeman




TIREEIRE =0 vttt Q
TTRIFMED ..ottt Q
TITEIE =R ettt 3
YT FATBT ATAGAHAT T Ao E
BT =3 e, ¥
YT AT STGEATIA, TEMT TN AT HTTGUC ..o, ¥
BT = e 30
TETD T HTAT L. 0
TIRTEIT =5 ettt ettt E
TFERTTE AT AT FTET. ..o b
TIREEIRE =& vttt 1%
FHHT BEFATT | TIT T A e 9%
T BT~ 9z
AT AT TIAAGT . ..o =

R T PSSP <
ATIHT TUT HeTTET Lo 9%
TBEIE = 2 oottt R0



HEATET -

TACH! WD gRT Y AT G ANIHds TSaale ATIRAT €aeed ¥ar [:yedh
I T &F §Ig T HATE U ATHRAF @ Jaere afad TR g 99 Ioiw
TREATS TAEed YAl THH GGTH B gig WAl Joold TRUD § | Seawed qar
UT R0y, AT YeUd TATEed WEAl ATH e SUAd § 9l WA T’ 99 IT=RH!
TR qoa foRHiers Ol STER I Ga Ty GeqrH G ] O9g Wl Socld
TRUHTT YT JUMEAT eTaad T ST Seardsl qa T IL9AT Seareed Jar Uehl
TR &Y o [RUST AUPHR TIRT T TR qIT TGl H-AIAg AT HefersT s

MU 7 |

qeEgT -9
TR™E

q. Gfe W T YR

%) [eftrprer A Rt Jwer igw R 059 wH g |
g) A R €aeey a9 SHed AeAaae Tidhd WuH! [ 2fg @) g |

R. AT : faw a1 waE At ol SR a9 et
F) "HAHRAS Ribcada Tiateed (Emergency Medical Technician-EMT)" e

U T M H7g FR AIAT YH ATHEHAS Ficbedqad Wit e
qIfer forusT wEecRHieears @ Uy |

G) "AIHEAS e qar A ATHRAS g a1 ATIaHled qaedr adr saq
RIHIE AAEAHT WHT SAhetd! Aaqals QHah T4 , Siad a1 3
AT =3 ATALAHAT ATAR 47 I YRPAE T debral Hal Ferq e |

) YA WA AT THR S TR SIEareed ¥a1 U9 R09%, Tl I |

) E@; QAT el (Pre-Hospital Care)" WA BRIHICTS U IRI AEIATAITH
qAIT Wl S Tof a1 Brgdept Sftad qur W B @Afd g Siawdrg W
AT FIHIHLT T AR ATHEAF TAHE ITER T Biheade Jar g g |




Z) " (Referral) TaI" AT Ycddh TR TEAT IUORH! AT ATTH]
RS T TSy GEATRT 9T, JUH L |, RS A ANURl AgET qg
P SUIRH B AR YA T T8l Ao qUAT AT GEIHT U=y
g1 WA YT T 99 JUERET ARl qerd el ERHeE SUER I deh
TATEL YEATHT ToT8 IUARH] oqae sy &1 a1 g |

) "YYUT YOIRA"  AATT  ATFA!  TATESd AT WAfd  eHar qear aife<an]
TRfEafar e ST SR Suesy TS Wifdedl  €Eeey AT
TETS T AT Adeddl FEART WH T GH6AT 9¥eT 99 |

) "AYH A" WA P TAELT FEAEIE SIASY g Al JAH T A9 JIEAH
AT IO RUST ERTHIeS maedss ITaRaET AN A3l Taeed aedr aver]
T |

W) UNE GET AT TARL GEATHT AR RIS ATEAT eI G,
SUH, [OROs AT USRI A qF SUIH BRI JUER YS9
HATAT WUHT GEATHT U g el YaH T 99 ITHI AR qora el
RIS ITER 9 Ga €aee] Tl Uae IUaRah! Saaedl Harag- 9edr
qE] T |

) "HAAEI” AT THHT SAEE qAT U@l AeATdd qaT YeTHAT TSy gea=or

forrr 2 weATer wvery U |

) W@ Al STARICHE Hal WETeEl Wl ¥l 979 |

T) "HURUS" WeAle] TARE] qUT SN HeA A TAHd A AN AU €@
eI A AURTE 008 FFAT U |

PG &1 S W | o | M £ R | e M R o e | e | < 2 | U | e
S AT FEHER 2000 TEE U |

T) A WEA" A TR STERE] ANl TEeed 9E 9F TS WA
M TR TFeel=q, e, R | /e qeahd , Qg e, 1, ST, FgeTel, TR,
SreA ST AT TIIAT SUIH  Frardel AT TR e GFaars 9 qved
g |




T) "EEqree g WAl SMeARed qar U9 qd7 FOeeEedl A ER T HuET
T, W o, FN, ggdil qur X Thges qEEiE e Geee
qE] T |

W) e AT WA wgHE B (Allopathic) ATEE, BifRETTES I,

e R AFIER , Jaadr (AT B 1giaw ATaa 98 e

TG ACH®, AAHRICHS, FaMca®, SIacH®, TAeddcis T YeHE

(Palliative) ¥aT THT T¥&I U |

e -R
T TR ATEIHA T AR

3. 90T AR AETAHATT A

%) HATTH] FHAAHT Jedh ARG es qogale AT €reed Je1 e I
T BE BG T FAAE U ATHRAS AL JAEE aead M T W
Jiddgar <Ok T AIER AT w@Eed AT j0LE O @ Gauies
YiaegdraTs R TE HRYd Taey a1 Heg qur WAfE e Heg
AT T Teehl Taeed Teaeedie Hatd yare g R 2R T90 (Two Way
Referral)&lﬂlé%f it ﬁ"@ g |

g) Iy qar U9 R00Y, W YAE e ORIl SUERE! ARl AU
RIS AT TaTeed Gearent ST, JUsh e, fH8iast Jar usT a1 a7 H
JUTH HRO JTAR Y& T THb A€ HUAT ATHAT G Juered g
AT T T 99 IR ANl qovd aedl RHels U 9 da ey
TEITHT Y07 I I G el Il HUHIST AT IR s IR § |

) ATIRAT T HaTh! T ITAR TGId - 008 TN ATHCAS Tareed 3l
T ITAR TgId -R065 TAAT HATERA T ol T ATHCqH IJUR AT
e TS THbH! GUSHI JTARE! A &g Iwh gar Idered g
T GEITHT YT ] O W ool MRS g | GUErd Aqed aar Foi
TR AIHR UT -300Y, AT TF-d AT MaRI® -R095 AT qHT




AEH 99 JUARH! A G AT JueAed B WA WiAeall q@hl TAwed
TEITHT GSIIT U FaeT ool Wbl § |

¥) 79a |, Tawe A At - ooy # FEm o sutEw (9) st
AT FATH Ty Yol ford T ASiehl ol YaTah TAreeq Geqrare ar &
T T AT FE YA TRIHAE Hode YA T Y9 ISih! ATIRAT
I RUHT AT YeIHaAE WA el fol] e T9E gy W g |

=T -2

YT AT A, T ST a9l HIIGIS

Y. YU AT TS TR A Y6 -

E)‘I@f ATIATA FAT (Pre-hospital Care): ACATEITEH HAWT YT JaAT Y& IEHT
AT YEAF GEA AT ARhEed UISd, [OHI, gEATHdd Yied, IR T
TAHTEEATHT S Ged Ale SARheed! sqaeddd T4 99 |

F) ST ATHCHS ATEATH] aRAT Ga AN, IRAR, THS T ASTHT Farad
FoPEe Toud T 9gan 9% uUgd a7 SHiel SUHNRS! AT AR ATEavad
AT YA JUAeY TS Abh! CAEed FEAHT Y (Refer Out) T STTET
ey g |

) TIET del TR T Saedde Gufd, TR ST HMH T T 9"
T, GREATHHI, faanerd qur Neel qT@hl Y001 Hrg@y qHd qF9e T FH-ag T
e FEAATT HATeAls TAT HTEATAT AW FLTBT YU beg a1 AT GO0T g &
Y T Tl W ad A7g AThH gaedl [Harsy a7 |

o) U FEqATT AT (Pre-hospital Care) ITeed T3S IERbdTel [SRIH =T HZeTs
IUTh JUER HATHT AN GFaeela Taeed GEqT Jomeiyl qers suaed
EEICRIEECN

) YT T TR G AT SEEaeey ¥ar U R09Y Bl TR & FHIOH
IIOT T G

9. Y& TARLY AT IUARSD! ANl ATTH! [OHieAs AT Tareey

eI GLEAT, IUHT, [T Jar A9UHT a1 AT goﬁ UG HROT




STER Y& T TEfb AT WA ATFA e AT Iuered g §al o
T 99 JTERH AN qed Fedl OHds ST Y& T g
el Faeed TEAT &3 (Upward Referral) T 99g |
3. TR HEATT JUSHT () FHISH YU e qlfehU aHioHeT @& T
YR O T g |
3. foTs A T AU AR AT YGRSl dE ATavd s
JIUT YUMRAT (Referral System) TATAAT T a7 TAEERTY aATST O, G0
TAT T Tecl ATEeTH Sqaedl Harsd 13 |
) AHRAF ITARD! HAAT EH! OHE GI0T &7 YO0 T Tdeed Fedmed
AE W IIAeY WU TSI JTAR T YT e ded U T 990G | EH
TG qeHh! T @R, JaH! T Haemeaed T Gush] w@reey qa
oIt ATE A dasT TATEe F8T T Uaed YATh! FAMT THIE | GIS FATET
AN WUHT Faeed Gl GIS ATER Tareed Ferahl FAMT T9g, | GIS FATT
AR] TS TATEed GEAH! GIS FAMU I I | Tareed Feqmehl FAMT &l
TS Rh, HH TR, ST, T, YN @H T YW HIETHATS  ATIR
A |
g) WEE, Fuem a9 w9 Seae Y TRl UEd 99 T HaT HUHT TRl
AT IS | GHEIHT WEHT T A ATl 9HEE [FErad qdr
THRATAAE AT I, T eih T GFIeh TR A &N TS
T |
W) FHETIETE YO ET el IUed WAHE TR T G Far argAare g
T sEEdT sy T | ailE SUER TH ATEeaE AR AR U
AT qAT AT GEAEfeDT F=edT T qeel sy aig |

. I I T GEAER - AT T Ja1 Yo T €aeed Gedged! qaaid

AT AR @ 5

F) T T8 A-aid EHT U T AR EIEE: TAeaeed a1 HaHEed
FHISH T TEAT TN HUHT TAELT GEdeeel Ael HIH ATARB! I
IR AIAST TS |

@) GE e Mo qaER G, 8o UAe TiT qeur T Gl e

eqeey YEAEeS I8 AT qUB! qaedr ATARHT YT AT ITer T

g |




) TG YA YEEE AT EAee WRd; e, el ey Wi, Feh qen
YEINTA IR fFerfripeel o o9 [HRepr @ qepar 90 T goor

g |

&. &I YT AT qAT W6 -

%) YU AT WS T AR GEAEEH] qgId GO e et HIaEe
R00L  FHIW §g |
G) YIF TR YEAEhel MEATIERS! Tevd YOuT UHAT (Upward Referral) T T
TG |
Q) ST qEHT TAECT GEAEHS (ATAOIA TAeeq heg, TAeed =Hhl A1)
ATFAT GETATE JIOT S S FAWEEoells T dgat X, 90,7 Q4 o
WUHT AR ACTATAZEH],
R) AU FRAAA Y, X0, 400 I 300 AT HUHT LA ACTAT,
3) A AEIATAS BT YHA ATAR FEOE (900 =1 W owwar wdr g
WUHT) Feqarerdr, FERfEET (Lo a1 | wwar adl §a1 9UsT) SAeadrer
) o e, aeed e s SeaiaenT RIe Sedre qor d=g fere
(300 a1 &N WeaT FET AT AYHT) FEIATALEAT 90T T T |
) ATHRGS a7 Iod AT FACAT EhT ORirers Juvr el orrders savas
I YATH] JUAeddID] AT T qhH I Tareey GEdrH S YT (Diagonal
ReferraI)TlfI tﬁ?ﬂ
o) I A Iqered g SUER Akl ARl el faeer fuq Tamwed deem
JIER T U3 G TR 4Tl THhREE giaer for feiigesdt s faqer fuq
TTELY GEITHT YT &1 A HSHS ASH! [MHIRE AFaed I o] I |

o, TATEE WAl YT T I e -
&) TATELT FEAST ATFA qe ATAR T T I Jarhl Iqreddl §arge forrefiems
Ao FEATHT Y0 T g |
Q) T WA AU ARG AACAHT WA AT A T EE O
Hfdeedl TEHT ATIATART YT T4 TG

q) ITEARH] AT JAUTETATS ATHAT GEATHT LT, IUHLT qAqT AT BT

JUAR M A9ih AGEATH,



) AETTF I QIS AT AU,

3) 99 IR T T,

¥) 9 e T BRI R T i g

1) TR AT S8 TASTHEBT FBAT FAAFT T YAEArs 9907 T Ioag:

Q) TARLT GEAMT ATUHT RS JURR 9 A9ih €T WUHET TR
TS YEITAT ITAT WU GFAB] IJUAR debled Yo T 99 IJI=ehT AT
IEAT 9 JTAR AT IUCTed WUH! TATee T IO I Aied J90 T
g |

R) TR GEI ATFAT eI IIAR T AUHT frefiars aqaei-q aqar
qara e Gedld (Informed Consent) #=aTd B9ar forg o, a9 o]
TEAHH! AT fifd FeAld g o Tareen Geamer Y 9 Wi9s e
YEAETHT ol B EI AT T FEATT YU T G | AT
EHAT TSl e forg g |

3) B Rl a1 ot TR a1 Aoerd SueReHT it Tareen Fedmn wars s
SAhel Aol TATELT FEITAT YT BT ToEHT I9 JURPT AN A= Tareeq
FEATAT U7 T T BRUER JAEFE GRS, T8940 GFe3ar aie yoor
BT TERAl el [fga gedAfd g o waed geqHr Ieed WY
FHT IJTEARD! gaedl W] o g | gea W gee g1 R
(Telemedicine / Teleconsultation Service ) YAl GEANT oI5 qiet Tareey
EAMHN H 99 =R T o7aedn foerey aig |

<. YN[ WEHAT - GO0 Y6aT T4 SHaedId ST SHio g 1 |
%) YO0 ] T FA JEH T IJIAR GG (Standard Treatment Protocol-STP)
ATAR TATEST YEATHT JUSled W ATavaH Jar Fusr gRiEar v SR
FaeT EUX (Stable) WU A Y01 I 9= |
) YU T U AR HEEdH] Wedd T ATHRAGAS] ATIRAT AHT
(Triaging) T AT - AT SeeltEd Yo Elfﬁ (Referral Slip) STHX EEu} Tlff
g | W g FAa (Routine), THUHT THIAAT IUSX AT (Urgent),




AHAE  (Emergency) FAEAT Jool@ A G| & oAl [&IIHIHT Patient
ID/Master ID /Hospital No AT TIAT Joold lef qﬁgg |

W) ot aren R g Wt qer uRernr T AT ST ATTCEr
WRATHHT T IIFH TA0T JUER T (STP)ATAR U=R TG I |

) IR TH YO0 A TRy Gl ISA0T FHA Fodld T AT — 3
W ol Uo7 ISTT (Feedback Referral Slip) dfed Tt TIfI RECl qe EEu)
T TR TRl YH TEred GEAEE qSU W SUHT JEErs e
AR TR TAT FAlAT (Follow up) AT T&TH T T |

¥) fohal Yoo YusT e O ATEE— 3 AER OSEH Jeed W g |

) T SHT HUHH AN HUHT TR Geaeecl oRHT Yoor &1 Tareed S
A B FAETER A T@eey S g JefiEl ( Health insurance
Benefit Package) START I fHes T YT THI1g |

) T AIATAETHT AT JaiehT T4t [OH Aiehd T d! S ag T
FaEE o T AEeEE G Ead G a1 AR dasl amnl e
formfig Joor 1 T A7 9B YR e AT FRTaTerdr U ] T8 Au |

R. AN YREHAT STEEAIT -

F) YT GHET G (Referral Coordination Network) :- YYUT HRATS  STaRYd

SIS G AT YRTA% T TEATeATd Yl e G ATEE T |

==, . Jur =

q) 8 TAELY TEATS YT gHET Q%I?: (Referral Coordination Unit) €ATYAT T

YU FHAAE SFARTd TS, YT TH-aT UHadle FednT, Tesihl Taq
AT T HT AT/ G AT A | T g |
) FAAEEES ATHAT Continuing Medical Education (CME) STHZHHET Y97
FAATs THE [aas TOH gawd a9 fFe=m T T g |
G) AT (9 TN W) FH=T UbTaep! ATIRUS:-
) SR




o TATEST GEAC AT FEATHT Te B Y F HUET ¥ ITAd g TG
TARAFHEE LH! I GHAT UHTedh! oqaedl T Ig |
o THGY UHISH! TARIFHEE HLUdIE UHSdlg a1 Uhlshl GUSH
Al g | TATEST NHIHT THAT THTE TACH <Afh B Wag |
R) UG T HEEE: A UHEH] HUAR cAARIT T A TR
ST T e |
3) AEYTF AHINEEH! STae : SR |, AEEa |, fUrax afedsr Frgeta

cC

Y A TW RS, Tae, Fdl, TUW T SreaHl g oFaedT T
g |

¥) WA WEA . GHGFH THel-g |l WY A qRATIET Jooid T STedl et
AER TER T AT T4 e Iqeed g 1 |

) JT GHAT THTSHT B HATTE:-

) g9 %7 WHUTEE Y § U ARG T |

) EH YU T T GEATT IIOT AR () TEree GEATRT el qHead
UHEH AEEA TER deddl gE (AIEEr © THW) 9Wg gHgE
AAGF T AT TATET GEATHT 0T GH-ad THSH TEH T TG |
I TATeed EAREe U ATFA FEAMT Y T AR Taeed Tedeod]

G FTTERET @l TR qar Aemaigd T Y90 TH-ad UHRSHT TE
T |

3) AU TEHRHT AT FHAEE FEd IR 7=, Hiv/aips fa==or srear
IO GH-AT UHTSH T Faed] s a=g |

¥) ST I 9E R SIAT AEeE Il I I

¥) W TEITHT TG T AEAF A T AT FqAedr AR gRrEd T |

&) forrHl JoT MR Fareed GEAAT T AGQRT Afh T

o) Sfeer TpfemeT forrHl WoAT AT Gedrare @ ST e WH TAeea s Hiers
qeITF] TIHT TET3 el g ¥ UeIee &l Weard g1 =ietd

AT TATHT FFIb T B




) YU T UF U SRS qrEead u SR gUehe, Adl qer
A qraniiee Sueed WUHT AlhT T |

) el W M A R S AEedd gE U T STERET Al
T3 ToT Al 71 |

Q0) THEFgd Y% TR FEAATS R AT TIHT AHRT TS |

Q) AR FEIAREHT AWM Y90 &7 a#a 9T qeliel (Routine
referral slip)‘}l?ﬂﬂ T A== YooT YEhaTTs egardd I |

1R ) T GEAHT e el [OMREed! it TPk qaT 9¥9e
T TR AT FATEEE T T |

q3) forqHiems Fafraa EMRTel R g et afe T I gedmhl JueT
AT THEATS AHH T3 |

1Y) JUOT TRUBT T TSR YU A fmdrEw A @ T RBiRed
TATCHHAT WA T sgaedr s |

TR -Y

T % T qH-

q0. W& T GH-9T gFe-dl sqaqe :

e qAT FAGEd] AeATdah! UEGE A9 qd1 e HeeaEcd Y00 gFa-dl S
FARAT T AELIH Aqcd Y& g | FAed ol [aHNTH] JTARICHE JaT HeTemar]

UYT FHHUDT HAFIIT qI STGeAUAD! B Ty | TGTHT TR JeATqd a
AL Qe A=A GH-EIHT B T T Wi oy FHeamede avas

T T TG | AT TEAT ¥ qaT GH-adH] B grai-ad Tareed [&aRT, HeTear
qgET ETT TG |

99. SET YT GHET AR
%) YT HEHTATS STaRTd TIAT GATAT bl AT T TEAT gl TE Iy

o= Gl 3 YT BHEHT U Hged T |

q0



q) A TEe |, Ad A T AT T OEaE "9 g9 =,

T qT el HeAad = RIEE
R ) WETHET, TEaeed T foWnT — eI
3) 9HE, A A T ATTHT W@ e TN G HoAdd — qaed
¥) Y@, T qH-Ad HETeal €Ay ad] SEed HeArad — e
Y ) J9E, TR AT a7 e JeTear Ty a9 Seed] oA — 93€d
§) WEHSuTs, Agae qul Jbieqd Hfcar fHum — e
©) HEUTH AET T M Feg — g
) Few, 7T qar wmiee J= wemmar — FEe

%) wfafaeT =aT TRl T AEIAreTshT MeuThee HedaTe QAT — Tae
q0) Fafde =TI THI IUHT AHT FAMiee Hedad Tahbor — g
19) Feere®, ST=RHS HaT Herenan — WEg 9ea

+ATHIICT ATEAIHAT ATAR [AAfasars AEEAd Geedsdh! TIAT AT T

T G

G) T I GRS GRIADT BH, Faed T AP~

Q) AT YT AT HRIAAT AGAE [eeq & |

R) AT 0T B FFAT HEUE MR T, e JEEl Al T Ay
T SHAET AT qT ARHATST ATavddh ICHT Giehl eaaedl qHd (HarsH |

3) AT YT FHRAATE THEAHTY TR FTATFAITHT AN T AT T TEET
HAT TAT e I |

¥) TH, G T T TEAT YT HAHAD! T AFAA, TIH Hedlg7 T
TIACA® G 27 |

¥ ) T EqTAT dMites FHET T sgaed Hams |

&) A Al TTw T b TET |

) Mﬂ&d"lltl)(’iob AT AT FATL bl HIHI*j\lS(’Obl wcdlad, @m(w UdH A=A

T egaEdr HarsT |

11



g) YU HHHAAE YHERY CIAHT HAad, A TaH @earR T 9
TEHT TUHRATA TIH TR [FHh™ qeiRRr WeEbes I 9q-ag adar
TEHd T |
1R, WRRE I TH=ad QAN
%) YL T YO FEEAT FA GER q9 G W AEERET @iaaiiee

TWHT TR O T QT T g1 |
) Feere, daer wEwed Feemrea . UIEED
R ) giafHfe, weer Taey il g —qae]
3) iy, S e Suaeds el e Tl HeeEed T
¥) Tl =TT T TRRE AEIAH TEee Hedae Taholl e
Y ) Tl =0 DT ITARHT HAHT AfdH1e Hedae Tha — WS
&) yHE, e faew qur Rfecar ar wenmEn, w@wer gt A g
HeATeTd T
©) wmEr yHE, Rieca dar qur I FEeaw o, gew @ FMeemed
I g
T ATEIHAT AR A FFae Amead T gag |
) MRf® GRiad $ Hded T ARH:

) YT HTAHAAE THERTY CIAT HHATFII, GAd TaH @eae 9 99 qdr
YIITEALHT AUHNATAEE qdT Ty & aeer Memeed queag aar
FESHI T |

) YSIT TAXHT HEHY TAATH] AN AT G ATEHADT STIEIAT T |

3) R FHHEedls  AEYIH U1 dicH  UAH R ANdig FHEHHEe
TR e e |

¥) U9 TN TIMT qEhl T e T XTIl qaierd Joor 3ar
HIAHAB] TIAN G, ATTHA, THIET T AEa9qH g adr FHaee
o |

Y ) T&9T TEHT YT HIEFHHABT Alueh THIEAT T |

iR



&) Wﬁlﬂ? T FATATHT ART - WS I g (Province Dispatch Center) ST
AEAH AT T |

©) A THieTRT UfdeETh! ATIRET ATFT YReT WAedul geerd  €areey
TETAT Y07 T GRTeap<T I GoTd [ |

) AF YR WA WHT T TEdT AT BB AT A@qH qA-AT T
FESHIT 1 |

3. TMT q& 07 G- G
%) TIER TEHr YO G AT G X SHaedOe 9 T d8 €T g

AT A @ g |

) YHE@/IUIHE  (WRTRITAHT, ITABTRIINAH], TRINTHT T ST
—qeey

) YHE WEHT AGH  (HETRINCT], JUHBTRANS], TR qe

3) T qEh! ATIRAT AEqATAHT TG —qEET

Y) ATGRYT  FAAT  edl dSIdl dsledel [ Gaed A1 T@Red fF o
EARKINEACARER P I RN IS ED — g

Y ) Al 98T 938t Weddle THE qidhd! HEdE Uk Sl — I

& ) QAT Areheh! TAMT ITARRT HAB! A THotT —qEE

) T YHE (FATEE oI, TEe WETEr q9r @y ) — 6EEd qed
AT ATAIHA ATAR [ [oFars A qeeds! A1 A=A T
g |

@) TMIT & YT qA- WAl B, beicd T AU

) YT HEFHAATS TAEHT TIHT HATadE, AT Uad @ea 9 =i
TE THT TUHNARE qa7 Taeed [FHh™ GRleR MeHheedd ad-ad
T |

) ¥ o TEareey GEAReH! e Gl AR T THT GHIHT dEnaiad T |

3) AT TR ITASHA T AT Yob AN TINT ATTHT T SH  AA1h]

Htaaar T |

’®



¥ ) FEAIIEE FEAREAE THEHN UaH RART a1 I9aed WUHT gHrad

T
W) U9 FEFHAB! T TEHT alus FHIEAT T HEHH LB TediT
T

&) TF T YSIEATH ATAYAH qEAAT T |
©) T T8 Arai sl Tareed TEAREel Yool Yulell q¥aeell SAtierg T aer
gicaeT AR T e et U9 T sgaedr e a1y |
QY. IO TqQAT AV G QA

%) FAEAATA TEHT YT JaT GHTERT TTAT GIAeA T [ F61d T g1 T afdfa

T G

Q) HALAT FEIATA / ATRAT ATIATA [GH1E / STATAIT AT — FASTH
R) FEIAA THE — e
3) ATHREAS T/ R TaTHE —qae

¥) THE HAE JeE e — T

Y ) SUARHTEE Heddle TiAfdel AAMaT THI T o] — 95T
&) UHE Ay e/ faeT — T
) YT FH-aT UHTS GATH — geey gfea
A AELIHA ATAR faor fastelis Ami-aq aeddl TqH A=A =
RS

) AT IV G- GRfdep! B, Haed T ABIC
) YU HRHHAATS TATEAHT GTIAT BT, G Uad faear T segdreret
TR A BT GUBRATART, TAFT TG eI qI7 T geieR [HHge

W AT GHET T |

) UM FHAY UHSAIE GHEHN TaH NRART el I9aed HUHT FHiard
uEl

3) FEFHAB! IUACT AN T GHIAT AR T AR AN ATEwTH
REICIRIREENERECE

Y



qREET -4
TFQ QT ey e

1%, TFElq G

%) T wTad IR -0 FRIH wEesy geaeed eHieeds ahae
It FEERIEmEl % T @ wiE TEerE Wrhd § YT T eEedr fHerey
TEE | Y, Ieh HERIBTET SUEwdl WU ATERE Dispatch Center HIthd GHerd
TFIC-] YT @@ WE  ATORMA Hiedhd SHO-Al dFaedl died (et
CACLTHH Hiodd! TFel-d AR AT @ T AE9hD sqaed [Hearsy
mlmﬁ?ﬁf Rclicrica) '{4-34991*%1 JUclcd FqHUHT T TR Patient Transfer
Vehicle (PTV) T |l 9 SUeed g TS TMA TAAT Iqd g [oRTHT
R TER I Fa AT FART THI8 |

@) qAMHUHT AURTS TAIGHB] THl-aHl HIH I CaeeddHl qd1 Wi i
AEEIECD! FaT g TAT AAD! SJaed] Fraead Trel-d qaasdh gedrel T
7 |

) T9ET e AIE SAEeHl BHE T daed), gEHd! Aide T UaH
JUACH TR ATE] %F{ T@U Dispatch Center HT Tdg HWURT Air Ambulance,
Heli- rescue, Flying Squad, BaTe9gTs X AcATEIAEH Aoy qar S AT
AR IR 71 S (Drone) SEAT gals FaTd Aggedl THA TART T Aleb
EX

u) fafe Femeeae @i g9 9ER wHiwHeedrs odERdd U4 a9
T Ahd T T 9 |

Z) faug qur Her A Riean fodg soeeadT qiHids! TH-agAT Te-Aeqdre e
ﬂﬁ%ﬁ ™ Emergency Logistic Vehicle (ELV)ﬁ SIET T dlopH g |

q&. faug o FEMdET ST Y9 Yarht STaeT -

%) GUH ATIATTH [aqTHT Il AHT Tl HEBN T UH TAEHR (Emergency

Deployment Medical Team -EMDT) TA ATCATAT L& gd qqal FEqATAD] a7

*
FEYATEA WACTHT AT T GEATAT ThT YFeei=, ITaTes, =Hiere svar and

RE



-

e AfFT aER T g cuEEdsr WA g Ty | fued Far Fe
Feqareare Rl IO &I PHEOC /HEOC T FH-ATHT T 143 |

q) QHG\Q AATIYTHT Pre-Hospital Care T el HEOC, PHEOC ,Dispatch Center

DEOC, Hub-Satellite Hospital Network € Blood bank T Uh ATIYHT TAEHTT AR
T AT T T g |

TR=gT -6
HAHH BT |, SRcd T SFHery

0. FREHA HREIT -

%) TiEd AT G FEREEE FEaa T weetad aieraren Heeest
T gg | YAt WROH A FEFHAE AT ©W & HETEdT T THE
SEHar Tareey qar [T, IJUEICHE AT HEWT@Id! BAg | HEBHHAS
et TOHT o T T GHEHTI TIHT T T A a6 6,
Wy T TG qEl e afifaee, eEER M T @ RaTEe 9ehl a9
R Jeer@ WY ATER e T FFeEr g |

G) oAl [GTeeHl ITAICHS JaT HENE Tee] HeATqaH Tgahl TE G
AT el Feew aqer 9 wffder ueiaetdee, 9HE e
THEEE, GERR MEHEaH FdHgee qd SUHRAEedrs HIaHHb! aCHT A
AT TAH AMHARGHT SEal PRaThdiet g9red T INg | HETEr BT
HY T AW A BHAETAS GAAT AWy wedr Frarbaes
AT T A0 HAHAAE dodl dgAl [@FdR ITH ATEea® Al Bt

s qaed ] g |

) Yoo TEEed [HEHeEel U gHeay T Tidhd e B H HEAS
AIEX A AAedHl WU TAET GEIREH  BEHA ] TH

AR HHEeAs AMHEHTT I&T T4 T |
o) TEE d8d 99 T TSI THET T BRHH BR-aaqD] BN T

e AE  Aias] FHAee aad  Tedbdeeds HEHA  qeeedr

1%



ANGRHT Y aferd Y Ug | e Geaeedr Malmehl wEhy
Frvar, R ¥ e ™ Fed g '@ T Wy |
T) T 9ERr Me a9 aUsRaetd! HH, Haed T oFHan:-
Q) d T8 Araiias GdEee Greiad dg dvaiid Geierd gL a9 e
AETAAETHT I YT THEHE ©IHT e T GFEidT 94 (MOU)

TR T N ST 993 |

) EIH T G erE, T wEwen @, gEew SEr Femeed g
RN wEEee A, FHEr #Eea W qEedd 9 99 Aqndd qor
Wit TEANT, TAEqHH], ATAUHee T Al YIADHEH! AHA AW(g
T TA ANARIFT TS HAHART AN GeaNT Iy TRIST o]
AT T g Erem S Few uEReRr Memeedr ahde
FE-GICHD  Adca UL Thidpd ©UAT HEHH BETGATH qedil qaia
NERIC

3) TRT T AT TRECHI GeIeT: G q9 Y9 AR e BrEL
YUHT TR T A-aiips TEH Gedreeel 98, F9T 997 T qChR
T AR T YO FEFAAE FHEHE TTA G, frear T
T T YEaRed] AEIHdl IR 99 AlfhEH q9r Wards qednn
JUAed TS TFAS |

¥) TIHT TE IR GO TRERHT W AEAEe U €A T g
SIS AT T e T AT T BHAR ATMdH Aqen queT, faa=
TaH [QATAHT GHEES] ITAR Fal a9 A(ATdeH] Aeh] AN @re|
SAAHT STFCAITHT AN T4 TS |

v ) ol smeeq X uRarar SR BRE |, Fear | aeed R IRER qer
THSHT AR 97 Geedete FHld Taeeqi d¥aad @aH HaT < a9
Fefeer o g7 @ W U gEe g TN, SAEeds B
TRIFHAE AT TaeR T4 qA TEeed Gedqrhl  araradu™l ged
TS T T, TS G| R JTIRAT Wednr [T waeea s qu

T GETATE TG SUER AT qATST FRAT AT T ey |

qu



95. TNIE SHFEI:-

%) YT FHRHHB! e T, TAEHK HrEadd, fFe™ T fFear &1 afr &=
PAHAIEE FACAT T AELAH G THH, T Fd a9 Qe g TWHR,
YS9 AR T T Teel 0aedl T g | HEFHAH] qodid ad7 f&aear &
TR HEE, AAEAH qAT WEANNETH] &R AMdlg T e TaH,
ANHRIFOTHT AR ATETTH qoeh! Sqawd] U TWHR TIT T THRA
T g | AT T 99 THA ATRAT FAAT AER TIHT TRHREe qHd
A T 9 g |

@) ATETAFHAT T AEIART ATIRAT T Ted T THREBHT AT 7
Ao saeatl Hearge T Raradd @ qor e augers SU=R qen
TIOT AT SAAed ST I9 THHB! GHA Haed T 9o |

) QFEI=AHT BT T AlCH UTH FAeeddmHl qor Wiaiesd el qar e, ST=r
TAT Sa AR AR FHA ATALTT IHAD] Faed] GaIcld G, Ja9T an
TIFE Tocd T4 g |

9R. GHH! SHFEIT :-

%) TN TR BRHA AN T FHATEAT T TAEAFHH, FaAT YqEEH qdl
SHACAIFHECATE ANHGHT FAHH A T G qedl TWHREedT TE
THH D! AE UF e qer e e Sy A9 g@s T dew
|EE | R CU e | e N B A D FE e I TR e R A

G)@H grrdl A7 SFaEdl, HeArdel S T Y9G AR Al dEE-ad
TEECH! Al FUHA AT ANEET ATAR g |

T AT TN W FEFEEE AR e @A YT dEResl @W aE
FAFHHAD! FeRHT FHNH I9ed 9] TG |

=T -
ARG AT UdagT

R0. ARG [H -

9



®) YU GHGT UHG TAELT GEEE YU GaT ST T YU FARIEl q9r
friee®! SRS faEr agEs -y (@) T (@) AgaRsE At o
TG SgaedT Harsd g |
) AR TW ST SFHEr i JH@ G0 R UHISHT HIAXd THorl
qeTH T FaeeHHes aFd g |
R9. WidaRT TR T:-
%) YT AT Toreed! A fhaEmr aRuET e aggE- Y ATERel B 99
R, AGAMUEH qTAT AMUH T GF-ad HHHeeH To13] I |
Q) Jamel/ e H! Ak, AgAE qar afie die FERer udied qEe
A YR (HMIS /AT 9EE T oy | afe dcdra ar Biea wfrg
Jqced TATAT AUAT Al HREHH AR] THUHT ATCATAT WA BTSN Ao U
T g
IR, THAEHT AT T AT -
%) qeATg B SHAR A¥ar @ FEerdl difel™ U HHAl Tareed SEArEr g
YUHT JAUEETH] Iuaed [Fao] T qearge! [&@amer T 9l 9l giaae
YHIIH a7 QEAAFBHT T a7 qUSRATAREAS AHHR e 9 9 Wd
IEAITEATS HRHHB! IR T [AHrdDT ARl ITINT TG 99 5 |
) J98 WA FREEGH! SARhIa [@axel e &l Weidhl AW e

g 96y |

TiegT-o
AL AT HEATET

3. HATHT T HeATET TFHl Sqaeq g THON g -
) YU HAATS TAEHRT TIHAT HIAadT qar @b T G¥avdid dghl #HaHT
M, AR qH=a Al U0 G6ad diufdee adqr affdel a2

AMH ATTHT HTHAST THA e ATGHA- & ATIRD] AT ABTE AR

o

M THT B AT TAH T A dQiddl dedld AT ATER
(o

TG T g Avid geElierd gty 9 el wawen gedarge ! AHT T

)®R



ATl bl WUETE AUl T8 HEfidT J@ie MU WIS qedrs T
REIERESREY

Q) T GEIREH! ATAT & F¥argd ATHADANT Al HIAASHAT TS
TP 35 TCH ATGAN -& ATARD! THE Bl TAN T FRHAD] TI
AT T QAT T wWgy |

) AT, TeaTgT TAT I HREHAHT GHET 9, T<9 T TAEE qEcl AT
FIMTF TEEAT HRAHEA FAELT T T I g |

e -3
fafare

Y, AT T ARBR - TG HERBM Jecifad H+ WEALMST HATEaTAT H {giar
IUA W HRAAATAT AT ATSHLAT T ATAdel Al ! Saredr 93 |

Y. YT TIH ST - FATATS ATAAHAT AR T HATHTHT HUHT =]
TAT ATIACEHT ATALIHAT ATIR eLhL , TTEE T4 93 |

RE. A I G - A9 EREE ARUHT FA FA ANAB! ToOd FIITHT P
e W AMBCHT AFCHT T8 T H J0 G5 |

AL -9
TUET Henid o T daree

A e g T dawe

q. T e TeatraEe

3. et

3. FemrcHs qaee : el /THar arg, S M, aErl, a FIRl URaEs e
Y. TreH=aAd SaTersll /e areron

Y. T T I, IRAR AN AaHee AT &1

0



&. JUACHE a7 : JSAIqd, fharadr wnfe

TN R
Tt gt (Faffa/difeuet THamT STER THaH /A6 A SR

Referral Slip -Routine /Urgent/ Emergency

Name and address of Referral
the Health Institutions No.
Department

Focal Person Name: Contact No:
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Patient Information

Name Age | Sex Contact No.

Province: Palika: War.d

No.:

Adress

District : Village

. Unst

Stable: able: | BP Wt. (Kg) | Oxygen
Status of Patient at time Saturation

GCS: Alert Respond to pain:

Neurological Status

Responds To verbal stimuli:

Unresponsive:

Chief Complaints:

Relevant Clinical Findings

Provisional Diagnosis:

Relevant Lab Findings:

Radiological Findings:

Treatment received (Medicines, procedures, operation etc.):

Special instructions:

Reasons for referral:

Service to be Received

Specialist /Department:

R




Name: Post: Council Regd. No.:

Referrer Signature:
Information related to | Name: Adress
Referred Health
facility:

Focal person Name: Contact Number

Name: Counselling Informaed Consent Attached
Person attending the (Y/N) (YIN)
client Relation:

Category: Name of Driver:
Type of Transportation | Ambulance /Others
Contact No.:

Accompanied Health | Name: Contact No.

Professional

Stamp / Signature of focal person

Referred Date/Time

AT -3
e ST i

Feedback Referral Slip

(Service provider and service provided)

1 Name of the Health Facility: Contact no:
Adress:
Name of the client: Age/ Sex:
2 1 H H -
Address Province District Palika Ward

R




|

Date Referred from referrer HF RECEIVE‘.d. in this Received time
3 facility
Prqwded Medicines Procedures/Operations Inyestlgapons
4 | serivces /diagnostics
5 | Final diagnosis
Continuation and additional treatment / Services / special instructions if any to be provided
6
; Organization Name Address Contact Person
referred back
Name Post / specialty Contact no
8 Person referring
back Date Time Signature
Client attending | Name: Signature Level of satisfaction
g | person
Relation:
10 Stamp / Seal of the referring institution
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Referral Service Reporting Form
Province : District:
Health Facility Name: Palika
Tole Contact Number:
S.N. | Client Age Group Type of referred health Facility Reason for referral Transportation
No.
0 On
- | 5 [10- |15 |50 admi | Adv. | HIB- | Pt Surger APTAARTMBC
4 -9 |14 |49 + |BH |[PH|FH |SH |Others |n&IT |Inv |P req y others | ST
1
2
Note:

BH=basic hospital, PH= provinciahospital, FH= federaihospital, SH= superspeciality hospitai Inv & mgmt= investigation and management, Admin&Tt=
Admission and treatment, Adv.inv=Advanced investigation, HIBP=Health insurance benefit package, Pt= patient, A= ambulance, PT= public

transportation, AA=air ambulance, R= rikshaw , C=bicycle, MB = motorcycle, ST = streture

R



TILH &
%. god e BT Y90 THET ShTsdl TS
AT T THAHT STEHAT WICUHT TRHGHT aT ARRT HHA

g, FEIA OH AN GHET SRTae! oA

q. ATURAT AL (X, 90 9% )

ot AT a1 9| T ST SHeia! [oMITHT SIS |ieus! Ry Riecas, wameeamHi-
RpIEET

R R a1 9Te 91 ST ATET FF i o, aeH e Wbl Fidcas, s -
qT

R Rhe T a1 9| T S IRTERT e el ST |ieuad! [{iaR - wEe

3. W FEIART (IY,4.0,900, 300 AN HT TS A€qAr fHdmw, Bfedied aeuderes, o
e q9r e BeE deE Araiad] AEIdaet) B FHA ATEE Sl ATER ORHT S T
o oo gueag sEee (2.9 ) U YU YR W ferrdieesT A R wuw 3@ 2R

) SEqAT,/ FATEET FEIT STAEATIT RGBT (01T ATAR T T a1 5 |

3.9 PRl Yoo FH=aT $HTS (Departmental referral coordination Unit)
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Generailnformation
o Date of Supervision:
e Supervisor Name with team:
« Referring Service:
o Referred Service:

Patient Information
e Number of Patients referred out:

e Number of Patients referred in:
e Period of Referral:

e Requested Service:

referraliUnit

e Formation of unit:

e In-charge of referrai unit:
e Members of unit:

Referral Criteria

Name list of referred hospitals with focai point

Memorandum of understanding between referrahiand referred hospitals

Orientation/training to staff

. Provision of standard referrahslip

3




I. ReferraiProcess

1. Referrai Documentation

» Referrai form completed accurately and thoroughly. [ ]

« Patient consent obtained and documented. []

o Necessary supporting documents attached. []

2. Communication

o Initial contact with referred service established. D

[]

« Mode of communication.

« Confirmation of receipt of referral by referred service. []

« Follow-up communication conducted within a specified timeframe. [ ]
3. Timeliness

[]

o Referraimade within an appropriate timeframe.
« Timely updates provided to the Patient about the referralistatus. []

J. Patient Support and Engagement

1. Patient Involvement

[]

« Patient informed about the referraliprocess.
« Patient’s preferences and needs considered in the referralidecision. [ ]

o Patient received guidance on what to expect from the referred service. D
2. Follow-Up
« Follow-up appointment scheduled with the Patient to discuss referralioutcome. ||

« Patient satisfaction with the referraliprocess assessed. []

o Patient feedback documented.

[]

K. Coordination and Collaboration

N



1. Interagency Collaboration

« Focaipoint between referring and referred services. []

e Clear communication channels established between referring and referred
services. (]

e Mode of transportation for referred in and out patients. []
« Roles and responsibilities of each party clearly defined. [ ]
e Regular coordination meetings held, if necessary. []

2. Service Integration
« Information sharing protocols followed. L]
« Integration of services to ensure seamless Patient experience. [ |
« Joint case management plan developed, if applicable. [ ]

L. Documentation and Reporting

1. Record Keeping
« Alireferralidocuments filed in referral record maintained separately. [ ]

« Documentation reflects accurate and up-to-date information. []

o Confidentiality and privacy standards maintained. []
2. Reporting

« referralioutcomes documented and reported. []

« Any issues or barriers encountered during the referral process documented. [ |
« Recommendations for process improvements recorded. []

M. Quality Assurance

1. Standards Compliance
o referral process adheres to organizational policies and procedures.
o Compliance with relevant legal and ethical standards ensured.

2. Performance Evaluation

« Key performance indicators for referral services monitored.

O O

« Feedback from Patients and staff used to evaluate service quality.

« Continuous improvement practices implemented based on evaluation results. [ |

EE



N. Supervisor’s Observations and Recommendations
o Strengths Observed:

e Areas for Improvement:
¢ Recommendations:

O. Supervisor's Signature
e Signature:

e Date:
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